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The Garden Early Learning  

Parent Handbook 

 

The Garden Early Learning would like 
to welcome your family to our centre. 
Your family is your child’s first and most 
important teachers, when we enroll 
your child we are actually enrolling you 
as a family. We are looking forward to 
developing a positive, trusting 
relationship with you, working together 
to build a sense of belonging and 
creating a caring and nurturing 
community. 

Listed below are some details you may 
find helpful for your child’s start at our 
centre along with a gentle reminder that 
we do not allow mobile phone usage 
inside our centre as our focus is on the 
children. 

 

 

  



The Garden Early Learning Parent Handbook 

	  

	   1 

Our Philosophy 

 

Your child’s first five years are an incredibly exciting 
time with a profound influence on their future. Every 
new experience, each moment of discovery helps to 
shape who they are and who they’ll become. At the 
Garden Early Learning Centre we believe that 
genuine positive relationships with children, families 
and each other are essential to learning. We seek to 
create a community of learners, where children and 
adults, play, work, talk, think, invent and create 
together.  

We believe all children are full of curiosity and 
imagination with the potential and desire to find 
meaning in all that they experience. 

Children are allowed to go at their own pace. In a 
child’s learning the process of what he/she does is 
always more important than the product. Early 
Learning is a step towards independence for each 
child.  We embrace the development of new 
relationships with peers and teachers as an essential 
stepping-stone for your child. 

Family is a strong focus for young children and we 
reinforce the importance of family and community at 
The Garden Early Learning. Through community 
events and parent involvement we forge a bridge 
between the child’s home life and their life at the 
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centre. Developing trust and mutual respect is 
fundamental to our practice. 

The Garden Early Learning Centre’s outstanding and 
exemplary programmes will support and nurture your 
child and you as a family through these very 
important early years of learning.   

We use the Australian National Early Years 
Framework; Belonging, Being, Becoming to guide and 
support our inquiry based learning. Our day to day 
practice is inspired by the principles of The Reggio 
Emilia Experience as well as elements of Montessori 
Education.  

We believe: 

o Your child is an active participant in his/her 
own learning 

o The environment is the third teacher  

o In collaborative learning   

o In making children’s learning visible through 
documentation  
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Our Facilities 

 

The Garden Early Learning Centre has 4 large light 
filled classrooms and is surrounded by luscious 
garden and play areas. It is a cool, beautiful 
environment that invites children to explore. 

o Beautifully furnished classrooms, air-conditioned, 
naturally lit and well resourced � 

o Quality Indoor and outdoor learning 
environments � 

o A wonderful garden that allows for structured 
and non-structured interactions � 

o A well-designed playground that provides for 
both passive and active play options � 

o A dining room  

o A creative arts bale. 

 

 

 

 

 

 

 



The Garden Early Learning Parent Handbook 

	  

	   4 

Programmes 

 

Our programmes are child centered and teacher 
supported. We welcome parent participation and look 
forward to working together with you in planning for 
new experiences and moments of discovery for your 
child. 

The Garden Early Learning Centre provides quality 
innovative programs. 

Our programmes are:  

o Age appropriate 

o Inquiry based with a focus on thinking skills and 
problem solving strategies 

o Integrated with authentic contexts for literacy, 
numeracy, social, health and well-being and the 
arts  

o Nature based 

o Learning through play 

o Focused on negotiated projects and group 
learning 

o Conducted both indoor and outside, recognizing 
the important role of the environment as a 
teacher. 
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Programmes 

Accompanied Programmes 

 

 

 

 

 

 

 

Parent and Child Class 

 

The Garden Early Learning Centre offers a quality 
parent and child programme for children from 6 to 18 
months  

In our one hour programme we have fun together 
with sensory, movement, music and literacy based 
activities, specifically tailored to the very young. It’s a 
great way to try out learning experiences that you 
wouldn’t necessarily attempt at home, to meet and 
interact with other parents and to build a positive 
relationship with our centre and to future learning.  

The Parent and Child sessions are designed for you 
and your child to play and learn together. We 
encourage you to join all the elements of the class in 
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order to make the most out of your session. Come 
along and let’s have fun! 

In the interest of child safety and to make the most of 
your time with your child we are mobile phone and 
hot beverage free. 
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Pre-Nursery Programme 

 

Our Pre-Nursery Programme aims to provide your 
toddler with a stimulating and rich environment in 
which to learn. Learning will take place in a variety of 
ways through music, drama, art and sensory 
exploration and will focus on the five areas of 
development – physical, emotional, social, cognitive 
and language.  

The accompaniment of an adult allows for continued 
bonding between parent/carer and child and ensures 
engagement by the child throughout the session. Most 
of all, we want everyone to immerse themselves in our 
fun-filled activities and develop a lifelong love of 
learning in our beautiful, nurturing environment.  

This programme is for children aged 18 months to 30 
months and runs twice a week on Wednesday and 
Friday from 8.45 to 10.45am. 
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Programmes 

Early Learning Centre Programmes 

 

 

 

 

 

 

 

Early Learners 1 - 18 months to 2.5 years 

 

Children of this age need the time and space to seek 
and make meaning of their world. Our highly trained 
staff are committed to ensuring that each child feels 
safe and secure and acknowledges the importance of 
developing trusting relationships. Children in this room 
will be encouraged to be curious and experience joy 
and wonder at the world around them. 

Attendance options per week:  2, 3 or 5 days 

Drop off time : 8.15 am to 8.40 am 

Pick up time 12.30 pm (half day) 2.40 pm (full day) 
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Early Learners 2 – 2.5 years to 3.5 years 

 

In the Early Learning room children are encouraged 
to interact with each other and their environment in 
positive ways. The focus will be on developing 
confidence and cooperation through play, building a 
strong sense of identity and belonging. Children’s 
natural curiosity will be directed to making choices 
about their own learning through discovery. 

Attendance options per week:  2, 3 or 5 days 

Drop off time: 8.15 am to 8.40 am 

Pick up time 12.30 pm (half day) 2.40 pm (full day) 
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Pre Kinder – 3.5 years to 4.5 years  

 

The Pre Kinder program aims to build a strong sense 
of wellbeing ensuring children become confident and 
involved learners. Children will learn to communicate 
their ideas, test their theories, and challenge each 
other’s thinking through collaborative play and 
intentional teaching. The joy of discovery and the 
wonder of the present moment are highly valued and 
respected in this program. 

Attendance options per week: 3 or 5 days 

Drop off time: 8.15 am to 8.40 am 

Pick up time 12.30 pm (half day) 2.40 pm (full day) 
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Kindergarten – 4.5 years to 6 years 

 

In our Kindergarten the children are challenged to 
connect and contribute to their world through 
negotiated projects. The projects are nature based 
and offer opportunities for authentic learning in 
context. Our staff are highly skilled and committed to 
supporting each child in reaching their full learning 
potential.  

Our holistic approach sees children become effective 
communicators, critical thinkers and lifelong learners. 

Attendance options per week:  3 or 5 days 

Drop off time: 8.15 am to 8.40 am 

Pick up time: 2.40 pm 
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Enrollment Procedure 

 

Make an appointment to tour our facilities, have a 
look inside the classes and a run in the outdoor space. 
We do not offer trials at The Garden as we believe 
that this is not an accurate measure of whether a child 
will be happy at the centre.  

Our enrollment form can then be filled in online at 
www.thegardenbali.com, once we have received it, 
along with your choices for full day or half day and 
number of days attendance per week we will issue an 
invoice and secure the days you would like your child 
to attend.  

Payment must be made in full by the first day your 
child attends. 

 

Payment Policy 

 

We do not refund Term or Registration fees under any 
circumstances. 

The first week of every Term our accountant will send 
out Late Payment emails. 

Rp.700,000 will be charged as a Late Payment 
Penalty per week. 

Our accountant will be available at the beginning and 
end of term to collect the term payments. 
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No discounts or ‘Make up days’ during Term are 
given on fees due to holidays. 

We also do not allow the changing of children’s days 
of attendance without prior notification and subject to 
class availability. We have children attending the 
centre 2, 3 and 5 days per week and each day’s 
ratios are calculated to keep in line with acceptable 
early childhood requirements. Hence, we generally 
do not have additional spaces available on a daily 
basis. 

 

The Garden Daily Rhythm 

 

Morning drop off 

Between 8.15 am and 8.40 am to the classroom 

Morning Tea & Outdoor Play 

10.00 am 10.40 am  

Half Day Pick Up 

12.30 pm from classrooms 

Lunch & Outdoor Play 

12.00 pm-12.50 pm  

Full Day Pick Up 

2.40 pm from classrooms 
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Drop Off and Pick Up Times 

 

Drop off time starts from 8.15 am. Please make sure 
that you leave your child with a member of staff. 

Children who have not been collected by 2.40pm will 
be registered with the Kids Club and parents can pick 
them up from there. Our staff will be engaged in 
professional learning and staff meetings on site until 
4.00 each day and unavailable to supervise children 
who have not been collected. Children who attend 
The Garden are given a special rate at our Kids Club. 

 

Our Uniform 

 

Our uniform is simply a grey T-shirt with our logo on 
the front. Families can team the T-shirt with whatever 
they would like, shorts or skirts. Our T-Shirts are 
available for purchase from reception. Our programs 
are nature and art based and will be messy. We will 
do our best to protect your child’s clothing by 
providing calico aprons and smocks however it would 
be a good idea to pack spare clothes.   
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Toilet Training 

 

By the time children reach Pre-Kindergarten, we 
request that all children are toilet trained. Therefore, 
we begin the process of toilet training with our Early 
Learners children. Toilet training can take some time 
and accidents happen along the way. We will have 
scheduled toileting time to assist each child in their 
toilet training. It is important to make sure there are 
ample change of clothes for your child during this 
process. 

 

Birthdays 

 

Birthdays are a special time in every child’s life and 
we would like to be part of that moment by allowing 
your child to celebrate with their friends. If you would 
like to celebrate your child’s birthday at school please 
inform the class teacher so she can advise you on the 
best time to come. We are happy to do a celebration 
with a small simple cake during the school day. We 
would ask parents to refrain from giving out gifts or 
goodie bags as part of the celebration. Teachers are 
also happy to distribute invitations for parties on your 
behalf. 
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Morning Tea 

 

All families are asked to bring a piece of fruit to 
contribute to our daily fruit bowl. This is our 
kindergarten tradition and helps to create a sense of 
community. Bringing fruit from home encourages 
children to think about sharing and their responsibility 
as a community member. It also nurtures that sense of 
belonging, sharing a meal however small is such a 
wonderfully social thing to do. 
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Lunch 

 

Our lunch program is a garden to table concept 
where the children will be actively engaged in 
growing, harvesting and cooking produce from the 
garden to support the lunch program. Our staff will 
assist the children on a roster system to present lunch 
on a daily basis. See the menu in the dining room for 
today’s choice. Please refer to enrolment form for any 
specific dietary requirements. 

The cost of lunch per day is Rp. 25,000 and can be 
ordered at our reception desk on your centre visit.  

 

Home Visits 

 

At The Garden Early Learning we realise how import 
relationships are to children’s learning. We also know 
that trusting relationships take time to develop 
therefore we have developed our own unique home 
visiting program. This program introduces your child 
and your family to your teaching team in the safe and 
warm environment of your own home. The visit will 
last 15 to 20 minutes and is a chance for you all to 
connect and share information. Your child may want 
to take their teachers on a tour of your garden or 
share some favourite toys. Our team may want to 
record the special moments of the visit and ask your 
permission to take some photos.  
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To book for your family visit please discuss a suitable 
time with our Manager, Sinead.  

 

Sustainable Living Program  

 

Our centre strives to model sustainable practice by : 

o Plastic bag free 

o Composting food scraps and garden waste 

o Plastic bottle free: Water refilling stations are 
provided please provide metal drink bottles 

 

Cleanliness and Hygiene 

 

Our centre is cleaned on a daily basis and throughout 
the day to ensure the environment is as clean and 
germ free as possible. We use Dettol as our 
disinfectant. Our cleaners follow a schedule to make 
sure that all areas of the centre are cleaned 
throughout the week. The equipment in all classes is 
disinfected at the end of every week. Our soft toys 
and fabrics are washed frequently. Our toys and 
materials in our Parent and Baby Class and Pre-
Nursery Class are disinfected after each class. 
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Health and Well-Being 

 

Our outdoor programs are set in a beautiful garden 
with trees planted to give shade and wide sweeping 
covered decks to provide options for shaded play. 
The tropical sun can be very strong especially in the 
middle of the day therefore we have a Sun Safe 
policy that says No Hat No Play. Sun safe hats with 
our logo will be available for purchase from 
reception. If a child has no hat they will be required 
to play on the shaded deck rather than in the 
playground. 

Parents are required to pack sunscreen with your 
child’s name clearly visible. Our staff will apply the 
sunscreen before outdoor play. Please speak to staff 
about individual needs. 

If your child is running a fever, please do not send 
them to school until the fever has subsided and they 
have rested, usually 24 hours. 

If your child becomes unwell during their time at The 
Garden, we will contact you or your emergency listed 
numbers to collect your child. Please ensure your 
emergency contact numbers are current and are listed 
on the enrolment form. Please note that our policy is 
that any child who has a temperature of 37.5 degrees 
or higher, is considered as having a fever and will be 
sent home. 
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If your child contracts a contagious disease such as 
Hand, Foot and Mouth Disease or Chicken Pox, 
please inform the centre immediately so we can take 
steps to ensure it does not spread to others. This 
includes disinfecting ALL toys, equipment and furniture 
at the centre on a DAILY basis until there are no new 
cases reported.  

Parents will be contacted if your child has nits. We 
expect that you will collect your child from the centre 
and administer the recommended treatment before 
allowing your child to return.  

Minor Injuries will be treated and recorded in the 
communication book.  

All bumps and or knocks to the head will be treated 
seriously and you will be contacted by phone. 

In the event of a medical emergency, we will contact 
you immediately and depending on your location, 
either wait with your child at the centre until they are 
collected or meet you at a medical clinic of your 
choice.  

All our staff receive annual first aid training to ensure 
their skills are kept up to date. 
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Communication 

 

At The Garden we aim to foster positive 
communication at all times with parents to ensure 
everyone is up to date with what is happening around 
the centre. We are currently using a wonderful 
programme called Storypark. Storypark creates a 
secure online network of the people that matter most 
for your child. It helps working parents, far-away 
family, educators and specialists ensure children 
receive the best opportunities possible. 

 

 

 

 

 

 

 

 

How does Storypark help my child? 

o Deeper insights into your child’s unique interests, 
needs and abilities allows better support and 
improved outcomes. 
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o Improves communication between educators and 
families. 

o Enables educators to spend their time with your 
child more effectively. 

o Helps your child define ‘what’s next’ in their 
learning. 

o Share movement, song, and creative expression 
through audio and video. 

o Actively involves grandparents, family and close 
friends. 

Once you have enrolled in our centre, you will be 
invited to the programme and will have instant access 
to : 

o Daily Documentation (snapshot from your child’s 
day at school) 

o Learning Stories (observations of your child’s 
progress in class) 

o Termly Newsletters (twice a term) 

o Introduction to the Unit of Inquiry (sent out at the 
beginning of each new inquiry a class starts) 

Your child will also receive a communication book 
where the teacher will send messages home about 
any of your child’s special achievements. 
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Positive Behaviour Management Program 

 

At The Garden Early Learning Centre we have a 
positive approach to management of challenging 
behaviour. 

In the Early Learner’s room we have a distract and 
replace approach; where we attempt to distract the 
child in conflict and replace the object of desire with 
something else. Biting is a common childhood reaction 
and all incidents of biting will be reported to both the 
biter and the bitten child’s parents. In cases of biting 
the child is removed and spoken to about the anti 
social behaviour. The bitten child is soothed and 
hopefully peace is restored. 

From 2 years of age children at the centre engage in 
a program called 123 Magic. This program is 
successfully used in many Australian and American 
preschools. The program involves creating child-adult 
negotiated guidelines. When these guidelines are not 
followed three warnings in the form of counting are 
given before time away from the conflict is used. The 
child is only away from the situation for the duration 
of one minute for every year of age. Opportunities to 
repair the situation are always encouraged.   
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School Events 

 

Throughout the year we will have a number of special 
events that we hold at The Garden both for our 
children and events that are open to the public : 

Term 1  Orientation Day 

Term 2  Mystery Reader Programme 

Halloween Party (open to public) 

Carols by Candlelight (open to public) 

Term 3 Easter Carnival (open to public) 

Art Exhibition 

Term 4 Mystery Reader Programme 

Book Week 

  End of Year Show 
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Reporting 

 

To ensure that parents are kept up to date on their 
child’s progress, we will report on each child’s 
development in the following manner : 

Term 1 Orientation Day (Familiarising parents and 
children with the school environment and 
class rhythm) 

  Learning Stories 

Term 2  Parent/Teacher Chats 

  Learning Stories 

Term 3 Learning Stories 

Art Exhibition 

Term 4 Parent/Teacher Chats 

  End of Year Progress Reports 
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We look forward to building 
a long and trusting 
relationship with your family. 
Communication is important 
to us and invaluable in 
developing a satisfying 
partnership with you to 
support your child’s learning. 
Please don’t hesitate to ask 
questions or seek advice. 
Our door is always open! 
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“Children need 

the freedom to appreciate  

the infinite resources of their 

hands, their eyes and their ears, 

the resources of forms, materials, 

sounds and colours.” 

 

Loris Malaguzzi 
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